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Even though there were differences in 
response rates, there were no meaningful 
differences when the results of the ratings 
were compared between the two types of 
survey delivery. Specifically, the study 
found the following similarities. 
 
 Instructor ratings of the importance of 

the 12 IDEA learning objectives did not 
differ meaningfully between survey 
methods. The percent of instructors 
rating each objective as essential or 
important was very similar between 
formats.  

 
 Student progress on those important 

and essential objectives was 
comparable. Students report similar 
progress regardless of survey delivery 
method. 

 
 Students consistently reported greater 

progress on objectives the instructor 
rated as important or essential 
regardless of survey delivery method.  

 
 Student ratings of teacher and course 

excellence were comparable, 
regardless of survey delivery method. 

 
 Students viewed instructor use of the 

20 teaching methods similarly across 
survey delivery methods.  

 
 The pattern of correlations between 

student ratings of teaching methods, 
progress on objectives, and global 
measures of teaching effectiveness 
were very much alike.  

 
 The correlations between student/ 

course characteristics and global 
measures of effectiveness (i.e., 
excellence of teacher and course) for 
ratings completed online paralleled 
those using paper. 

Summary  
Overall, the current findings suggest that 
survey delivery method, whether paper or 
online, does not impact student ratings 
when using the IDEA Student Ratings of 
Instruction system.  
 
While response rate was found to be 
higher with paper administration, response 
rate was not meaningfully correlated with 
student ratings for either paper or online 
survey administration. Nonetheless, 
differences in response rate can affect 
representativeness and confidence in 
results. Improving response rates should 
continue to be a goal for campuses using 
online delivery.  Best Practices for Online 
Response Rates provides some strategies 
that might help facilitate student responses 
to online surveys. 
 
For a detailed discussion of this research, 
please see Technical Report #16: An 
Analysis of IDEA Student Ratings of 
Instruction Using Paper versus Online 
Survey Methods 2002-2008 Data. 
 

http://www.theideacenter.org/OnlineResponseRates
http://www.theideacenter.org/sites/default/files/Technical%20Report%2016.pdf

